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1 Prerequisites

The MSA Grid – FieldServer Manager is MSA Safety’s device cloud solution for IIoT. Integration with the Grid
enables a secure remote connection to field devices through a FieldServer and hosts local applications for
device configuration, management, as well as maintenance. For more information, refer to the MSA Grid -
FieldServer Manager Start-up Guide.

Prior to registration the following is needed:

• The FieldServer must be setup, connected to customer devices, powered on and configured with an active internet
connection.

• The IP Address of the configured FieldServer.

• A local PC connected to the same network/subnet of the FieldServer.

• The email of the personnel who will access/manage the device.

NOTE:    For detailed FieldServer setup instructions, check the applicable FieldServer start-up guide supplied
with the FieldServer or available on the MSA Safety website.
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2 Access the Grid Registration page

• Open a browser and enter the IP Address of the FieldServer on the local PC.

• Go to the Grid FieldServer Manager registration page using one of the following methods:

For the OEM FieldServer with System View:

◦ Enter the FieldServer’s username and password.
◦ Then click on the FieldServer Manager tab. For BACnet IoT Gateways, click the Cloud Integrations tab for the

FieldServer Manager tab to appear.

For the OEM FieldServer without System View:

◦ If the gateway opens on the Web Configurator page, click the Diagnostics & Debugging button on the bottom right
corner of the screen to open the FS-GUI page.

◦ Once on the FS-GUI page, click the icon on the top of the FS-GUI page.

For all other FieldServer gateways, see the applicable start-up guide on the MSA Safety website.

NOTE:    If a warning message appears, follow the suggestion that appears on the screen.

• Click the Get Started button to open the Grid FieldServer Manager registration page.
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3 Create or Request a FieldServer Manager Account

For Integrators who haven’t previously created an account:

A FieldServer Manager account is required to register a device onto the device cloud. If a FieldServer Manager account has
been previously setup or a Welcome to FieldServer Manager email was received, skip to Section 4 Complete Grid
Registration.

• To create new FieldServer Manager user credentials, follow the instructions in Section 5 Register the FieldServer
until the User Credentials page is reached and then continue with the instructions below.

• Click the “Create an FieldServer Manager account” button, under the New Users heading.

• Enter the field installer’s email address into the window that appears.

• Click the “Create Account” button.

• Once this process is complete, continue to Section 4 Complete Grid Registration for new user setup instructions.

For OEM customers, credentials must be requested from OEM support.
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4 Complete Grid Registration

Once an invitation has been requested, follow the instructions below to set up login details:

• The “Welcome to the MSA Grid - FieldServer Manager” email will appear as shown below.

NOTE:    If no email was received, check the spam/junk folder for an email from notification@fieldpop.io. Contact
the manufacturer’s support team if no email is found.
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• Click the “Complete Registration” button and fill in user details accordingly.

• Fill in the name, phone number, password fields and click the checkbox to agree to the privacy policy and terms of
service.

NOTE:    If access to data logs using RESTful API is needed, do not include “#” in the password.

• Click “Save” to save the user details.

• Click “OK” when the Success message appears.

• Record the email account used and password for future use.

7 ENOTE



5 Register the FieldServer

• To register, fill in the user details, site details, gateway details and FieldServer Manager account credentials.

◦ Enter user details and click Next

◦ Enter the site details by entering the physical address fields or the latitude and longitude then click Next
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◦ Enter Name and Description (required) then click Next

◦ Enter user credentials and click Register Device
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• Once the device has successfully been registered, a confirmation window will appear. Click the Close button and the
following screen will appear listing the device details and additional information auto-populated by the FieldServer.

NOTE:    Update these details at any time by going to the FieldServer Manager tab and clicking the Update
FieldServer Details button.

Go to www.smccloud.net and enter the username/password credentials to access the registered device information from
the FieldServer Manager. For additional information and instructions refer to the MSA Grid - FieldServer Manager Start-up
Guide.
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