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1 When to Perform a Recovery
Perform the following recovery if unable to connect to a FieldServer.

The following recovery instructions only apply to FieldServer ProtoNodes, ProtoCarriers, ProtoCessors or
QuickServers of model type 2.

If the FieldServer was received before June 2018, the FieldServer is model type 1. However, model
type 1 FieldServers continued to be shipped after this date so a visual check of the ProtoCessor
board is needed to confirm the model type of a FieldServer. Check the images below for
confirmation of the FieldServer model type.
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Model Type 2 Standard (Left) and LonWorks (Right) ProtoCessors
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2 Recovery Instructions
Put a jumper on the first and second pins shown on the left side of the Ethernet port — shown below:

ProtoNode with Jumper Set for Recovery

e Wait for 1 to 2 minutes for the Run LED to start flashing.

NOTE: See Run LED location below:

RS-485 RX/TX Field LED LonWorks Field LED
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LED Locations for Standard (Left) and LonWorks (Right) ProtoCessors
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When the Run LED starts flashing, remove the jumper.

The unit IP Address reverts to the one determined by the firmware:

o For current firmware ProtoNodes, ProtoCarriers and ProtoCessors: 192.168.1.24
o For current firmware QuickServers: 192.168.2.101

o For old firmware (try this if one of the Addresses above don’t work): 192.168.2.100

Open a browser window on a PC connected to the local network and download the
config/firmware/img files for the application.
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